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Documentation

Of

Spice Works - Mobile Devices
Prerequisite Requirement

Installed Spice Work 7.0

Software on Mobile Devices
iOS, Andriod, Windows and blackberry OS smart-phones - Minimum
Client which can scanned:

All apple phones and tablets

All android based phones and tablets

All windows based phones and tablets 

All blackberry OS based phones and tablets

Download and Install Spiceworks

Download Spiceworks from http://www.spiceworks.com 

• Run the .exe file on the machine where you want to install Spiceworks. 

• Register your Spiceworks installation & create a Spiceworks Community account. If you already have a Community account, just enter the same credentials. 

• Enter your proxy information. If you don't use a proxy, just skip this step. 

• Choose whether you want to start with Inventory, Help Desk, or Configuration Backup.

Now access with the following details:

URL: http://10.0.0.74:9675/login
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Username: ijohar@qasource.com
Password: bringup

Set Up Your Moble device

From the inventory select out the “Mobile Devices” as shown in below figure.
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Now we will find the below dashboard of the Mobile devices, as shown in below figure.
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Go to setting and follow the steps 1 to 4 to get the export and import certificate into the iOS. After importing into apple we will see the below 1 year subscription of the certificate. 
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To get the certificate from apple, please click on the below link and login into with apple credentials.

https://identity.apple.com/pushcert/
After importing the certificate it will shown up the expiration date and download option as shown in below figure.
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Once the import in completed and download the certificate from the Apple website enroll the devices from spice works. Go to dashboard of the “Mobile devices”. Search the name to we want to invite for enrollment of devices. This will send the username and password which we have to open into the specific device, as shown in below figure for enrollment invitation.
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We can also create the new user by clicking on “Create New User” tab and fill the below figure details.
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Once user/s selected click on “Send Request” as shown in below figure.
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Enrolling an iOS device in Spiceworks

Once clicked on send request it will send an email to the selected users.

The email will contain a Device Enrollment URL, Passcode, and Corporate Identifier. 

Click on the Device Enrollment URL. as shown in below figure.
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Device Enrollment Request

Your IT administrator has requested you to enroll your device with Maas360. This will enable you to
access the corporate resources from your device. Maa5360 will also allow your administrator to
manage your device, send updates, and assist you in troubleshooting device issues.

To enroll your device, open the following URL in your device browser and enter the enrollment
passcode mentioned below.
Note: If you are enrolling an 105 device, use the Safari browser to open the URL.

Device Enrollment URL: http://m.dm/1050032/2335394
Username: ijohar




Click the Device Enrollment URL to start the process in device.

This will launch a browser window on your mobile device that will give you a quick overview of the 3 steps for enrollment. Click Continue. Shown in below figure.
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Enter your passcode.

Enter in the passcode that was provided in the email from MaaS360. Click Continue. Shown in below figure.
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Read and accept the terms.

Read through the terms in the Fiberlink End User License Agreement. Check the box that you have read and accept the terms. Click Continue. Shown in below figure.
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Install the MDM profile.

To monitor and manage your device, you will need to download and install the MDM profile. 
Click Continue to kick this off. Shown in below figure.
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Install the MDM profile.

Click Install to start the installation of the profile. You may be prompted with a warning that this profile will allow the administrator to remotely manage your device. Click Install. Shown in below figure.
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Breathe easy since you are all set up in MDM. Shown in below figure.
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Your device is now enrolled.

You can close this browser window.




Lastly put the username and password of apple’s in the device when it will prompt of it.

Now open the MDM dashboard and click on “Sync” as shown in below figure.
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Once clicked on “Sync” you will see the below message, as shown in below figure.
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After that it will pull details from the server  and shown up a nice chart and details of device, as shown in below figure.
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After clicking on more details of the device you will get full details like Serial number, Carrier, phone number, iOS version etc, as shown in below figure.
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